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MyHumunamtbHoe 010/KETHOE JOMKOJIbHOE 00pa30BaTEIbHOE YUPEKICHUE
Jetckuii cag Ne 72

I[TPUKA3

Ne 26 11.03.2024 r.

06 yrBepxkaennn MHcTpykumu o
MOPSAKE OKAa3aHUS CUTYAITMOHHOM
MOMOIIY MHBAJIUAAM U APYTUM
MaJIOMOOHMIIBHBIM TpaXkJIaHaM TpU
MOCEIIEHNU O0BEKTOB YUPEKICHUS

B cootBerctBuu ¢ ®enepanbHbiM 3akoHOM OT 24.11.1995 Ne 181-@3 «O couunanbHOMI
3amuTe WHBAIUIOB B Poccuiickoit @eneparun», [Ipukazom MuHucTepcTBa 00pa3oBaHus U
Hayku P® ot 09.11.2015 Ne 1309 «O6 yrBepxaenuu [lopsinka obecriedeHus YCIOBUN
JIOCTYIHOCTH JIJIS UHBAJIMIOB OOBEKTOB U MPEIOCTABIIIEMBIX YCIYT B chepe oOpa3zoBaHusl, a
TaKKe OKa3aHUs UM IIPH 3TOM HEOOXOIMMOM MTOMOIIN MPUKA3BIBAIO:

1. VYrBepaurb WHCTPYKIMIO O TOpSIKE OKa3aHWs CUTYallMOHHOM IOMOIIU
MHBaJUAAM M JPYTMM MaJOMOOWJIbHBIM TpaKJaHaM IMpH [OCEHIEHUH OOBEKTOB
MYHUIUTAIBHOTO OIOJKETHOTO JOMIKOJIBHOIO 00pa3oBaTeIbHOIO yupexaeHHs «JleTckuii
can Ne 72y (MpUIOKEHUE).

2. NenonpousBonurento ['anmumonoii I'.I". B cpok g0 15.03.2024:

2.1. Osnakomuth c¢ WHCTpyKiMed, yTBEpKIEHHOW HACTOALIMM MPUKA30M,
pabotHukoB Jlerckoro caga Ne 72, cOTpyJHUKOB OXpaHBbl.

2.2. Obecneunts HaMuue MHCTpyKIMHU, yTBEPKACHHON HACTOSIIMM MTPUKA30M, Ha
IIOCTY OXPAaHBI.

2.3. ObecrieunTh 03HaAKOMIIEHHE ¢ THCTpYKIIMEH, yTBEP>KICHHONW HACTOSIIINM
NPUKa30M, BHOBb IIPUHSTHIX PAOOTHUKOB.

3. OmnpenenuTh OTBETCTBEHHBIMU JIMI[AMH 33 OCYILIECTBICHHE CHUTYallHOHHOMN
NOMOUIM MHBAJIMAAM M JPYTUM MajJOMOOWJIBHBIM TpakAaHaMm IpU MOCEHIEHHUH OOBEKTOB
MYHHUIMIAIBHOTO OI0KETHOTO JIOMIKOJIBHOTO 00pa3oBaTelbHOrO yupexkaeHus «Jlerckuit
can Ne 72» crapmero Bocnutarens lennens H.B. u 3aBenyromero xo3siictBom TromakoBy
H.N.

4. KoHTpOJb 32 MCMIOJIHEHUEM HACTOSIIIIETO MPUKa3a OCTABJISAIO 32 COOOM.

3aBenyronui Jlerckum cagom Ne 72 O.A. IleTpenko



[Ipunoxenue

YTBEPXJEHO

MIPUKA30M 3aBeayrolero Jlerckum
cagoM Ne 72 [lerpenko O.A.

or 11.03.2024 Ne 26

HNucrpykums
0 Nopsi/AKe OKa3aHHUsA CUTYAllHOHHOM MOMOLIY MHBAJIUAAM U APYTUM
MaJIOMOOWJIBHBIM I'PAKAAHAM IPH NOCEIEHNH 00bEKTOB MYHHIMIIAJILHOIO
OI0/1’)KETHOI'0 IOLIKOJIBHOI'0 00pa3oBaTe/ILHOrO0 yupexaenus «/Jlerckuii cag Ne 72»

1. OO0mre noJI0KEHUS

1.1. Hactosimas UHCTpYyKUIMS paspaboTaHa B COOTBETCTBUU ¢ DenepaibHBIM
3akoHOM OT 24.11.1995 Ne 181-®3 «O coumanbHON 3alIuTe WHBAJIUIOB B Poccuiickoit
Oenepanuny, DeaepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «O06 obOpa3oBaHuu B
Poccuiickoit @enepannny», OenepanbHbiM 3akoHOM OT 01.12.2014 Ne 419-D3 «O BHeceHuun
W3MEHEHUN B OTJHEJIbHBIC 3aKOHOJAaTeNbHbIE akThl Poccuiickoit ®denepanuu 1o BoOMpocam
COITMATIPHOM 3alUThl HWHBAJIUIAOB B CBA3W C parudukanueit KoHBeHIMH 0 mpaBax
uHBan10B», CBomom mpaun CIT 59.13330.2012 «CHuII 35-01- 2001. [locTymHOCTH
3IaHUA U COOPYKEHUH JIJIT MAJIOMOOMIBHBIX TPYII HACEIEHUS», YTBEPKIACHHBIX TPUKA30M
MunucrepcTBa permoHanbHoro paszputuss PO ot 27.12.2011 Ne 605, IIpukazom
MunuctepctBa oOpa3zoBanus u Hayku P® or 09.11.2015 Ne 1309 «OO6 yTrBepkaeHUU
[Topsinka oOecreueHUss  YCJIOBUM  JOCTYIMHOCTH JUIsl HMHBAIWAOB OOBEKTOB H
MPEAOCTABISIEMBIX yCIyT B cdepe o00pa3oBaHUsS, a TakKKe OKa3aHUsS HM IPU ITOM
HEOOXOAMMOM  ITOMOIINY, Meroanueckumu  pekoMeHanusimMu  OOiiepoccuiickon
oO1iecTBeHHOM opranu3anun «Bcepoccuiickoe 0011ecTB0 HHBAINIOB» «O MOTPEOHOCTAX B
MOMOIIM PA3JIMYHBIX TPYIIN WHBAJIUAOB MPU OKA3aHUU YCIYr Ha OOBEKTax COIMAIbHOU
UHQPaCTPYKTYphI».

1.2. Hacrosmass WHcTpykuusi pa3paboTaHa B IENSX TMOBBIIIEHUS KadecTBa U
JIOCTYIMHOCTUA YCJIYT, MPEIOCTaBISEMbIX MYHUIIMIAIBHBIM OFOJKETHBIM JOIIKOJIbHBIM
oOpazoBaTenbHBIM yupexaeHueM «Jlerckuit cam Ne 72y

(mamee — VYupexiaeHue), WHBaIUIaAM W JPYTUM MaJOMOOMIBHBIM Tpak/IaHaM,
obecrieueHHsT OECIPENATCTBEHHOTO JOMYyCKa YKa3aHHBIX KAaTErOpUi TrpakaaH B 3JaHUS U
noMeleHus: YupexaeHus (J1anee — 00beKThI).

1.3. Hacrtosimias WHCTpyKIMS OMpeAeisieT OTBETCTBEHHOCTh, (YHKIIMH, MOPSI0K
JEUCTBUIM B paboTe YupexaeHus s oOeCredeHUss MaKCUMaJbHO YIOOHBIX YCIOBUM B
peanu3aly MpaB TpaxiaaHaM W3 YHCIa TpaXJaH C HApPYHICHUSIMU (DYHKIUH OMOPHO-
JIBUTATEILHOTO amnmapaTta (B T.4. WHBAJIUJIOB-KOJSCOYHUKOB), JIOJEH C HEIOCTAaTKaMH
3peHus (ciemblX M cHaboBHUIAIMX), JroAed ¢ gedekramu  ciyxa  (TIyXHX U
C1a00CTBIIANINX ), MATOMOOUIIBEHBIM TPaXKIaHaAM.

1.4. UucTpykiusa oOs3aTebHa K MPUMEHEHUIO BCEMU PAOOTHHKAMH Y UPEKICHUS,
COTPYJHUKAMHU OXpPaHbl, OTBETCTBEHHBIMU JIMIIAMU 32 OKa3aHHE CHUTYallMOHHOW MOMOIIH
WHBaIUIaM U JIPYTUM  MaJOMOOWUJIBHBIM TpaKJaHaM TIPU  TOCCHIEHUH OOBEKTOB
Yupexaenus (J1anee - OTBETCTBEHHBIC JIUIIA).

PaGotHuku  YupexIeHus, COTPYJAHHUKH OXpaHbl MOMJEXKAT 00s3aTEIHbHOMY
03HAKOMIJICHMIO ¢ Hacrosmen MHcTpyKuuen.

1.5. B nensix nacrosmeit MHCTpYKIIMU UCTIOJIB3YIOTCS CIEYIOIINE TTOHSATHS:



CUTYaIlOHHAsI IIOMOIIb - TIOMOIIb, OKa3bIBA€Masi OTBETCTBEHHBIM JIMIIOM HHBAJUIY H
JPYTHUM MaJIOMOOMJIBHBIM FpaKJaHaM B 1IeJIIX MPEO0IeHUsI 6apbepoB, MPENSTCTBYIOIINX
eMy TOJIyJaTh YCIyTH, OKa3bIBaeMbIe YUPEKICHHEM HACEIICHUIO, HApaBHE C APYTUMHU
JUIIAMU;

MaJIOMOOUIIbHBIE TPAXKJIAHE - JIMIA C OTPAHUYEHHBIMH BO3MOXHOCTSMH 3JI0POBbS
(manee — nuna ¢ OB3), nuIa NEeHCHOHHOTO BO3pAacTa, rPakKJaHe ¢ MAJOJETHUMH JIETbMU, B
TOM YHCIIE HUCIOJIb3YIOIINUE JETCKHUE KOJSICKH, OepeMEeHHbIE XEHIIMHBI, APYyTrue JIula c
OTPaHUYEHHBIMU CIIOCOOHOCTSIMU HJIM BO3MOXKHOCTSIMU CaMOCTOSITEIBHO TEpeIBUTaThCA,
OpUEHTUPOBATHCS, OOIIATHCS, BBIHYKJICHHBIE B CHIy YCTOMYMBOrO WM BPEMEHHOTO
¢bu3nueckoro HeAOCTAaTKa WCIONb30BaTh I CBOETO TMEPEBHKEHUS HEO0OXOIUMBbIE
CpeACTBa, MPUCTIOCOOICHUS U (MITH) COOAK-TIPOBOTHUKOB.

WNubie nousTus B HacTosimed MHCTPYKIIMK UCTIONB3YIOTCS B TEX YK€ 3HAYEHUSIX, YTO U
B HOPMAaTUBHBIX aKTax, yKa3aHHBIX B ITyHKTe 1.1 HacTosmen MucTpyKImn.

2. OpraHmauI/m pa6OTLI C HHBAJIMJaMH U MaJIOMOOHUILHBIMU I'paxJaaHaMH
IIpH IMOCCUICHNHA 00BEKTOB y‘lpe)KI[eHI/ISI

2.1. B nenax obecnevyeHusi OECIpensITCTBEHHOTO JOCTyNa Ha OOBEKTHl Y UpEKICHUS
UHBAJINJIOB U JPYTUX MAJTOMOOMIIBHBIX TpaKJaH, YUpeKIeHUEM 00eCcIIeuMBaOTCs YCIOBHS
B COOTBETCTBHUHM C TpeOOBAHUSAMH, YCTAaHOBJICHHBIMH 3aKOHOAATEIbHBIMU M HHBIMH
HOPMAaTUBHBIMU IIPABOBBIMU aKTaMHU.

2.2. OTBETCTBEHHbIC JHIA 332 OKAa3aHHE CHUTYAI[MOHHOMW MOMOIIM HHBAIUAAM U
JPYTMM  MaJOMOOWIBHBIM  TIpakKJaHaM  Ha3HA4YaloTCs  IPHUKa30oM  PYKOBOAMTENS
YupexnaeHus.

2.3. llpm HaxOoXJCHUM WHBAIUJAa WIA MaJOMOOMIBHOIO TpaKJIaHWHA Ha
TEPPUTOPHUH, B IOMEIIECHUAX YUPEXKICHNUS EMY OKa3bIBA€TCSl CUTYallOHHAs TIOMOIIIb:

IIPU BXOJIE U BBIXOJE U3 3/IaHUS;

IIpY NIEpEMELIEHUH BHYTPH 3[aHusl, IPU OIbEME U CITYCKE C JIECTHHIIBL;

IIOMOYb Pa3/AEThCS U OAETHCS.

2.4. PykoBomuTenb YupexaeHUs, paOOTHUKU YUpeXJEHUs NpU OCYIIECTBICHUU
JOJKHOCTHBIX 00s3aHHOCTEN, B TOM YHUCJIE MIPU OpraHU3alliy JIMYHOTO NpUeMa UHBAJINUJIOB
WIM JAPYTUX MaJOMOOWJIBHBIX Tpa)KJAaH, JOJKHBI COONIOJAaTh TpPeOOBaHUS HACTOSALIEH
Wuctpykuun, a Ttaxke Meroauueckue pexomeHaauuu «O moOTpeOHOCTSIX B MOMOIIU
pazNUYHBIX TPYyNN MWHBAJIWAOB TMpPU OKa3aHUM YCAYyr Ha O0bEKTaXx COLUaIbHOU
uHppacTpykTypbl» OOmepoccuiickoil 001IecTBeHHOM opranuzanuein «Bcepoccuiickoe
00LIECTBO UHBAIUIOBY.

3. ConpoBoXkACHIE UHBAINIOB U MaJTOMOOUIIBHBIX TPaXxaaH
IIPH MTOCEMICHUH 0OBEKTOB Y UpEiKICHUS

3.1. JleficTBUS COTPYAHHMKA OXPAHBI B YUPEKJACHUH ITPU OKa3aHUU CUTYaIIMOHHOM
MTOMOIITY WHBAJIH]TY WJIK MAJIOMOOMIIEHOMY TPaKIaHUHY:

3.1.1 Tlpm cpabOaTblBaHUU KHOIKH BBI30BA JMOO BBISBICHUHA TIOCETUTEIS C
OTpaHUYCHUEM TEPENBIKCHUS (HAa KOJSICKE, KOCTBUISIX, C TPOCTHIO), B TOM YHCJE IO
MOHHTOPY BUICOHAOTIOIEHUS, BEIXOJUT HA YIIUILY, OTKPHIBAET BXO/IHBIE JIBEPH.

3.1.2. Oka3bIBaeT MOMOILb MPHU BXOJIE B 31aHUE Y UPEKICHHUS.

3.1.3. YTOouHSseT, B KAaKOW OMOIIY HYXAA€TCSI HHBAJIN] I MaJIOMOOMIbHBIN
IpaKIaHUH, [Ie7Th TIOCCTIEHUS Y UpexkKICHHUS.
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3.1.4. Coobmiaer OTBETCTBEHHOMY JIMIly 3a OKa3aHUE CUTYallMOHHOM MOMOIIM O
MOCEIIEHUH  YUpeXJACHUS HWHBAJUAOM WM  MAJOMOOWJIBHBIM  TPaXJIaHUHOM C
OTpaHUYEHUEM TePEABMKCHHUSL.

3.1.5. Jlo npuObITUS OTBETCTBEHHOTO JIMIA 32 OKa3aHWE CUTYaIlMOHHOM MOMOINU
COTPYIHUK OXpaHbl HAMpaBsieT MHBAIMUJA WIM MajJOMOOWIBHOTO TPa)XJTaHWMHA K MECTY
OXHMJIaHUS M OOECIEeUMBAECT €ro COMPOBOXKICHUE A0 MECTa OXHUIAHUS CICAYIOINIMMU
METOAaMU:

WHBAJIUY C HAPYLICHUEM CllyXa JIaJJOHBIO YKa3bIBAE€TCSI HA MECTO OXKUJAHUS
(mpUriamaronUi KecT) U IpeIaaracTcs CeCTh;

WMHBAJINAY C HAPYIICHUEM 3pEHHUs CHavalla JaeTcsl BO3SMOKHOCTh COPUEHTHUPOBATHCS B
npoctpancTBe. HeoOX0AMMO MPUKOCHYTHCS K €ro IIeYy WK PyKe, TPEUIOKUTH IPOUTH K
MECTY OKHJIaHUsI, CONIPOBOXKAas IBUKEHUE WIIU TOIJIEPKKON MHBAIN/IA 32 JIOKOTH/PYKY,
WJIM HAIPaBJIsATh €ro cIoBaMu (HEMHOTO JIEBee, MPaBee).

3.2. [lelicTBUS OTBETCTBEHHOIO JIMI[A TPU OKA3aHUM CUTYAIHOHHOW TTOMOIIN
WHBAJIU1Y WJIH MAJIOMOOMIBHOMY TPaXIaHUHY:

3.21. Ilpm BcTpeye C UWHBATUAOM WJIA MaJIOMOOWIBHBIM TPaKIaHUHOM
OTBETCTBEHHOE JIMIIO 32 OKa3aHHE CUTYAIMOHHON MTOMOIIH I0JKHO:

1) cooOmuTh CBOIO (haMHUIIUIO, UMSI, OTUECTBO, 3aHUMAEMYIO JIOJKHOCTh U BBISICHUTD,
0 KaKOMY BOIIPOCY 00paTHIICS TpaXkAaHUH, paccKa3aTh 00 0COOCHHOCTSX 3AaHus
VYupexaeHus, B TOM YHCIe O KOJUYECTBE dTaxel, Hamuuuu TUQTOB, MOPYYHEH, IPYTUX
NPUCTIOCOOTIEHUH U YCTPOUCTB ISl MHBAJIUIOB MPUMEHUTEIBHO K €T0 (PYHKIIMOHATBHBIM
OTPAaHUYEHUSAM, PACIOIOKEHUH CAHUTApPHBIX KOMHAT, BO3MOXHBIX IPEMSTCTBUSIX
(Oapbepax) Ha MyTH U T.1.;

2) cooOmUTh O MeECTaX pPAaCMOJIOXKEHUS JOHKHOCTHBIX JIMI, CIEIHAATUCTOB
VYupexxaeHus, K KOTOPbIM TMPUILET TPaXAaHWH, U MECTaX UX PACIOJOKEHUs B 37aHUU, B
KaKoM KaOMHETEe M K KOMY OOpaTUTHCA MO BOMPOCaM, KOTOPHIE MOTYT BO3HHUKHYTh B XOJI€
MPEAOCTABJICHUS YCIYTH.

3.2.2. IIpu conpoBOXKACHUHM MHBAIH]IA WU MaJOMOOWIBHOTO TPaKJIaHWHA K MECTY
npreMa OTBETCTBEHHOE JIMIIO 3a OKa3aHWE CHUTYAIMOHHOW TMOMOIIM OJDKHO COOII0IATh
CIEAYIOIINE HOPMBI:

1) wHBanmMIy ¢ HapyIICHHEM CiIyXa, Mpeajaraercs cienoBaTh 3a coboii. CrioBa
CONPOBOXKIAIOTCS JOCTYIHBIMU U TMOHSITHBIMU XECTaMU. YKa3aTb PyKOHM MeCTO, KyAa OH
MOET MPUCECTh;

2) uWHBaNUAYy C HapylIeHHEM 3peHUss HEOoOXOIUMO MPEeUIOKHUTh IOMOIIb IO
COTPOBOK/IEHUIO, MOCTABUTh €r0 B M3BECTHOCTh O HAIUYUU HA OOBEKTE YUPEKICHHS
WH(OPMAIIMOHHBIX TAaOJIMYEK, U3TOTOBIEHHBIX C HWCMOJIb3oBaHWeM mpudta bpaiims. s
OpUEHTAIIMU JINIIa C HapyIICHHEM 3pCHHS B 3[aHUU YUPEXKICHUS HEOOXOJMMO KPaTKO
OMMCaTh MECTOHAXOXJEHUE, XapaKTepU30BaTh PACCTOSHHUE IO OMPEACIICHHBIX MPEIMETOB,
CBOEBPEMEHHO MPEAYNPEIUTh O MPETSITCTBUAX: CTYNECHSIX, HU3KUX MPUTOIOKAX, TpyOax u
T.1. [IpeanokuTh HeE3psueMy caMOMy BBIOpaTh, C KaKOM CTOPOHBI €My YyAOOHO HATH
(00bIYHO 3TO CcBOOOJHAS OT TPOCTH CTOPOHA), MPH TEPEABMIKEHUM TOMJICPKUBATH €r0
pykoit. Ilpu cmycke wim mogbemMe MO CTYNEHbKaM BECTH HE3PSYero MEPHeHAUKYISIPHO K
HUM H 00s3aTeIbHO MOKa3aTh nepuia. [Ipoxoas nBepu win y3KHe MPOXOJbl, BCETa UITH
BIIEpEIM, PYKOM HaIpaBiiss WHBAIWJA TaK, 4TOObI OH IIea cienoM. B mecre mpuema,
HE0OXOAMMO TOJIBECTH MHBAIIK/A K CTYJIy U HallPaBUTh €T0 PYKY Ha CIIMHKY CTYJa;

3) mnpueM WUHBaANMIAA WIA MaJIOMOOWIBHOTO TpaKJaHWHA, MCIBITHIBAIOIIETO
TPYIAHOCTU TPHU MEPEIBMKEHUM OCYIIECTBISETCS B XOJUIE JUOO HMHOM MOMEIICHUH Ha
nepBoM staxe. [Ipu conpoBoxaeHnn npeyiaraeTcst Heo0XoauMasi MOMOIIb, KOTOPast MOXKET
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OBITh OKa3aHa NpPU MEPEIBUKEHUU IO 3JAHUIO. 3alPEIlaeTcsl MPUKACATHCS K MHBAJIMIHON
KOJISICKE M MEHATh €€ MECTOIOJIOKEeHHe Oe3 corjacusi MHBAJIMIA WM MaJOMOOUIIBHOTO
rpaxxaaHuHa. [Ipy OTKpBITMM TsKENBIX JBEped, NMpU NEPEIBWKEHWU MO MapKeTy WU
KOBpaM C JUIMHHBIM BOPCOM pPEKOMEHJIYETCS MPEUIOKUTh I[OMOIIb WHBAIUIY WU
MaJIOMOOMIIBHOMY T'Pa)KJaHUHY, TOJb3YIOIMEMYCsl HHBAJIUAHON KOJISICKOM UM KOCTBUISIMHU.
HeoOxonMMoO TMOMHUTH, YTO WHBAJNUAHBIE KOJSICKM OBICTPO HAOUPAIOT CKOpPOCTb, U
HEOKUJAHHBIE PE3KHE MOBOPOTHI M TOMYKM MOTLYT IPHUBECTH K IOTEPE pPAaBHOBECUS U
ONPOKUJBIBAHUIO WHBAJIWIHOW KOJIACKH. EcCiM CymiecTBYIOT apXHMTEKTypHbIE Oapbephl,
HEO0OXOIMMO MPEeAYNPEAUTh HHBAIN/IA UM MAJIOMOOMIBHOTO TpaXKAaHUHA 00 MX HAJIUYUH,
YTOOBl YKa3aHHOE JHUIO HMEJIO BO3MOKHOCTh INPUHHUMATH PEIICHUS O TPACKTOPUU
JIBUKEHUS 3apaHee;

4) uHBaNMUAy ¢ HApYIICHUSIMHU UHTEIUICKTA Mpe/jiaraeTcs cieIoBaTh 3a co0o0i, nepea
HUM OTKPBIBAETCS ABEPb, U MIPEJIaraeTcs 3aHsITh MECTO TTOCETUTEJIS.

3.2.3. B oTHOLIEHNH JUI IEHCHOHHOI'O BO3PACTa, IPakaH C MAJIOJIETHUMHU E€TbMH, B
TOM YHCJI€ UCTIONB3YIOLUIUM JIE€TCKHE KOJISICKH, OTBETCTBEHHOE JIUIIO 3a OKa3aHUE
CUTYaLlMOHHOM MOMOIIY JOKHO YTOYHHUTH Y TAKUX JIML, B KAKOW MOMOILM OHHU HYXIAIOTCS
B LIEJISIX OECHPENATCTBEHHOIO U KOM(OPTHOTO MOCEIIEHUsT Y UpexKACHUS U TIPU
HEO0OXOJIMMOCTH OKa3aTh TPEOYyEMYIO TOMOIIIb.

3.2.4. I[lo OkOHYAaHMH MPEIOCTABICHUSA YCIYTH (MpuUeMa) OTBETCTBEHHOE JIMIIO 3a
OKa3aHHE€ CUTYAIlMOHHON MOMOUIY TOMOTaeT MHBAIUY WK MaJIOMOOMIBHOMY T'paXIaHUHY
BBIUTH (BbIeXaTh) U3 KaOuHeTa (MIOMEIIEHHUs), OTKPhIBA€T JBEPU, COIMPOBOXNKIAET
rpakJaHUHa JI0 BBIX0/1a U3 3/1aHUSI U IOMOTAET MOKUHYTh Y UpexKACHHE.

4. OO1ue nmpaBuiia STUKETa MpU OOIICHUHU C MHBAUIAMU
u auamu ¢ OB3

4.1. Tlpu mocemieHnn YupexjaeHus wHBaMMAaMu u junamu ¢ OB3 paGoTtHukam
YupexaeHuss HEOOXOAMMO CcoOONOAaTh O0O0IMHe TpaBHJIia JTHKETAa MPU OOIIEHUH C
YKa3aHHBIMU JIMIIAMH B 3aBUCUMOCTH OT KOHKPETHOW CUTYaIIUU:

4.1.1. Ilpu pasroBope ¢ wHBammoM wiu JumnoM ¢ OB3 oOpamarecs ciemayet
HEMOCPEACTBEHHO K HEMY, a HE K CONpPOBOXJIAIOIIEMY, KOTOpPbIH MHPUCYTCTBYET HpPHU
pasroBope. [Ipu 3HakomcTBe ¢ MHBanUAO0M win JuoMm ¢ OB3 pekoMmeHayercs moxarb emy
PYKY.

4.1.2. Ilpu BcTpede co CIETBIM HIIA CTA00BUISAIITUAM JTUIIOM, HECOOXOMMO Ha3BaTh
ce0s1 1 ApYrux MPUCYTCTBYIOMHUX Jroei. [Tpu nmpoBeaeHnu obmei 6ecesl cleayeT
MOSICHATH, K KOMY B JJaHHBII MOMEHT OOpaIieH pa3roBop, U Ha3bIBaTh CeOs.

4.1.3. Ecnu wnBanmuay win guny ¢ OB3 mpennaraercss momollb, peKOMEHIYETCS
MOJI0K/1aTh, MOKAa YKa3aHHOE JIMIIO €€ MPUMET MM OTKa)XEeTCs OT MOMOIIM, a B Ciydae
MOJIOKUTEIBHOTO OTBETA CIIPOCUTH, UTO U KAK JENaTh JJIsl OKa3aHUs IOMOIIIH.

4.1.4. Tlpu pazroBope ¢ uHBaIUAO0M Win TuioM ¢ OB3, HCHIBITHIBAIOIINM TPYIHOCTH
B 0OIIIEHNH, HEOOXOAMMO BHUMATEIHHO CIYIIATh €r0, OBITh TEPIIEIUBBIM H XKIAaTh, KOTAa
YKa3aHHOE JINIIO CAMOCTOSTEIHHO 3aKOHUHUT (pasy.

4.1.5. Ilpu oOImIeHNU C JUIOM C HApYIIEHUSMH OMOPHO-JBUTATEIBHOTO ammapara,
MOJIb3YIOIMMCSA MHBAJIUTHOM KOJIICKOM MJIM KOCTBUISIMM, pacIoJlaraThCsl CelyeT Ha OJTHOM
3pUTEIBHOM YPOBHE WJIHM Cpa3y B Hadajie pa3roBOpa CECTh MPSIMO Mepe HUM.

4.1.6. IIpu pazroBope ¢ uHBanuoM win aunoMm ¢ OB3 ¢ runepkunesamu
(maronoruyeckre BHE3aHO BO3HUKAIOIIME HEMTPOU3BOJIbHBIE IBUKEHHUS B Pa3IMYHbIX
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rpynnax M) He TOMyCKaeTCsl pearupoBaTh Ha HEMPOU3BOJIbHBIEC TBUKEHUSI YKA3aHHOTO
Ju1a.

4.1.7. llpu oO1IeHNN C JTUIIOM, UMEIOIIMM HapyIleHUe CiIyXa, HE00OX0UMO MPUBIIEYb
BHUMaHHE YKa3aHHOTO JIMIA JABM)KEHHEM pYKHU. B mpoiiecce nuanora ¢ ykazaHHBIM JIUIIOM
pEKOMEHAYeTCs CMOTPETh MpsSMO B IJia3a, TOBOPUTh MAaKCUMAJIbHO YETKO, BHSITHO
MPOU3HOCUTH OKOHYAHUS CJIOB, MIPEAJIOTH U MECTOUMEHHUSI.

5. Opranu3zanus JIMYHOTO NMprUeMa UHBAIUIOB

5.1. Opranuzanus JJMYHOTO MpUeMa WHBAJIUAA C HAPYIIEHUEM CllyXa.

5.1.1. Ins mpuBieyeHUss BHUMaHUS HEOOXOAMMO Ha3BaTh MHBAJIMJA 10 UMEHH U
OTUECTBY, a, B Cllydyae OTCYTCTBUS pPEaKlMU, CJIEeTKa TMPUKOCHYTHCS K €ro pykKe WIn
MPUBJIEYb BHUMAaHUE KECTOM PYKH.

5.1.2. B ciy4ae cosKHOCTEH ¢ YCTHBIM OOIIIEHHEM MpeIiaraeTcs BeCTU JUAJIOT B
MUCHMEHHOM BH/IE.

5.1.3. B npouecce auanora ¢ JUIOM C HApYIIEHUEM CIIyXa CIEIYyeT CMOTPETh NPSIMO
Ha Hero. He 3aTeMHSATh U110, HE 3aTOpaXUBATh €T0 PYKaMH, BOJIOCAMH MIIN KaKHMH-TO
npeaMeraMu. JIMIo ¢ HapyIlIeHHEM CayXa J0KHO UMETh BO3MOKHOCTD CJIEIUTH 32
BBIPA)KEHUEM JIMIIa COOECETHUKA.

5.1.4. Ilpu oOmmIEHHH TOBOPUTH CIEIYET MAaKCHUMaJbHO YE€TKO, apTUKYJIHUpYys U
3aMeUIAsl CBOW TEMIT pEeYH, BHATHO NPOU3HOCHTH OKOHYAHUS CJIOB, TPEAJIOTH U
MECTOMMEHHMSI, TaK KaK JaHHas TPYyMIa JIAIl HCIBITHIBACT 3HAUYUTEIbHBIC 3aTPYIHCHUS B
BOCTIPUSITHH OTICNBHBIX 3BYKOB. B jamanore mcmoip30oBaTh MPOCTHIE (Ppaszbl U H30€raTh
HECYIIECTBEHHBIX CJIOB, MpU HEOOXOAMMOCTH mepedpazupoBaTh COOOLIEHHE C
UCIIOJIb30BaHUEM 0o0Jiee MPOCThIX CHHOHUMOB, €CJIM COOECeTHUK HE MOHSI HHPOPMAIHIO.

Ecnu corpynnuk cooOmaer umH(pOpMalMio, KOTOpas BKIIOYAET B CeOsl CIOXKHBIN
TEPMUH, PEKOMEHIYETCS ISl BOCTIPUATHS JIMIIOM C HapYIICHWEM CIIyXa HalucaTh €€, WIH
JIOHECTH JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSTA.

5.1.5. Ilpu pabote ¢ JaHHOW TPYMION JHI] BO3MOXKHO HCIOJI30BATh SI3BIK JKECTOB,
BbIpA)KEHUE JIMIIA U TEJOJBHXKEHUS JUIsl MOSCHEHHUS CMbICiIa cKazaHHOro. Ecnu oOuieHue
NPOUCXOUT 4Yepe3 CypAolepeBOAYrKa, HEOOXOAuMO oOpaliaTtbcsi HEMOCPEACTBEHHO K
co0ECeTHHKY, a HE K IEPEBOUHKY.

5.1.6. Ilpm BO3HHMKHOBEHHMH HEOOXOJAMMOCTH O3HAKOMJIEHHS C JOKYMEHTaMH,
NOPEOCTaBISIEMBIMH  MHBAJIUAOM, JIMIO, OCYIIECTBISIONIEE IPHEM, KOMMEHTHPYET
JOKYMEHTBI, KOTOPbIe HY)KHBI JUISI PEIICHUS] BOTIPOCA, CBSI3aHHOTO C JIMYHBIM OOpaIieHrueM
uHBaIuAa. B chnydae mpenocTaBieHMs HEMOJIHOTO KOMIUIEKTa JIOKYMEHTOB, JIMIIO,
OCYILECTBIISIIOIIEE TpPUEM, B MHUCBMEHHOM BHJE COOOIIAET WHBAIMIAY IepeYeHb
HEIOCTAIONIUX JOKYMEHTOB.

5.1.7. Heob6xoauMo cobmtoath OOIIME 3TUUECKHUE HOPMBI OOIIEHUSI C WHBAIHIOM,
UMEIOIUM HapylleHue ciyxa. He yka3piBaeTcsi HA TpaMMaTHYEeCKUE OLIMOKH, HE JIeJatoTCs
3aMeYaHus M0 YCTHON pedH.

5.2. Opranuzanus JJMYHOTO MprUeMa HHBAJIUAA C HApYLIEHUEM 3PEHHUS.

52.1. Ilpu oOumeHnn HEOOXOAMMO YYHTHIBATh IIOCTOSHHYIO HEOOXOIMMOCTh
UHBAIMJAa B OpUEHTAlMM B TpoCTpaHcTBe. EcnyM JHUIO, OCYIIECTBISIONIEE IPHUEM,
nepeMeIIaeTcss o KaOMHETy WM MOKUAAET €ro - CBOU JCHCTBUSA COMPOBOXKAAET TOJIOCOM.
Ecniu B Xxozme nW4yHOro mnpueMa BO3HHUKIA HEOOXOAMMOCTHh TPHUIJIAIICHUS JIPYTHX
paOOTHHUKOB YUpEeKICHHs, HY)KHO MPEACTaBUTh MX W JaTh UM BO3MOXKHOCTH BBIPA3HUTh
roJI0cCOM CBOE NPUCYTCTBUE.
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5.2.2. Tlpu BO3HMKHOBEHHUH HEOOXOJAMMOCTH O3HAKOMJICHHS C JOKYMEHTaMH,
NPEOCTaBISIEMBIMU MHBAIUIOM, HE HapyIIaeTcs MOPSIOK X pacronokenus. Heooxoaumo
KOMMEHTHPOBATh CBOM JCWCTBUS W HA3bIBaTh JOKYMEHTHI, KOTOPhIC HY)KHBI JISI PCIICHHUS
BOMPOCA, CBA3aHHOTO C JMYHBIM OOpalieHHeM UWHBaIHIA. B ciydae mpemocTaBieHUs
HETOJHOTO KOMIUIEKTAa JOKYMEHTOB HEOOXOIMMO COOOIIMTh B TIMCHBMEHHOM BHIE
UHPOPMAIMIO O HEIOCTAMIIUX JOKYMEHTaX, a TakXke, M0 MpochOe WHBAIHIA, 3alUCcaTh
nH(popMaIno Ha eTo JUKTO(DOH.

52.3. B cayyae HeoOXOAMMOCTM TMOAMNMCH HWHBAJIWJA Ha JOKYMEHTE JIUIO,
OCYILECTBIISIFOIIEE MPHEM, YUTACT €ro, yOekJaeTcsl B MOHITHHA HWHBAJIHIOM H3JI0KCHHOM
UHpOpMAIMK, a TaKXKe NpejJiaraeT MOMOIIb B TMOJIMUCAHWUA JOKYMEHTa - pacrojiaraet
JOKYMEHT IOJT aKTUBHYIO PYKY, HallpaBIIsIeT YKa3aTeIbHBIN Majel] STOW pyKd B MECTO, TJIe
JIOJDKHA HAYaThCS TTOATIHCh.

5.2.4. Heob6xoauMo cobito1aTh OOIIME 3THUYECKHE HOPMBI OOIIECHUSI ¢ WHBAIHIOM,
UMCIOIIMM HapyIICHWE 3pCHHs, - u30eraTh W3JIUIIHCH IKCCTUKYISIMUA, B ClIydae
HEOOXOJMMOCTH YTCHHS JOKYMEHTAa MPEAyNpeuTh O Hadayue ICHCTBHSA, OOECICUUTh
OTCYTCTBHE IITYMOBBIX SIBIICHHMH B KaOWMHETe (OTKIIIOYUTh WJIM MaKCHMAajJbHO CHHU3HTH
I'POMKOCTBH CHTHAJIOB TeJIC()OHOB, HAXOISAIIUXCS B KAOUHETE).

5.3. OpraHumzanus JUYHOTO TpHE€Ma HWHBaIWAa C  HHTEIUICKTYaJIbHBIMA
HapYIICHUSMH.

5.3.1. Ilpu oOumeHuun HEOOXOAMMO HCIOJIb30BaTh KOHKPETHbIE (OPMYIUPOBKH,
U3JI0KEHHBIE JIOCTYMHBIM W TOHSTHBIM S3BIKOM. Peub momkHa OBITH CHOKOWHOW, 0€3
KoseOaHuil TeMOpa M CKOPOCTH H310XKeHUs HHpopMauuu. [lpu BO3MOXKHOCTH yCTHas
uHpoOpMaMs  JODKHA  COMPOBOXKAATHCS  WUTFOCTPATHBHBIMH WM TIHCHMEHHBIMU
MaTepHallaMHu.

5.3.2. 3anpemraetrcs nepeOUBaTh, MOMPABIATh JAHHOE JIUIO W (WIH) JOTOBapUBATh
¢pasy 3a HuM. [OoBOpUTH cleayeT TOJBKO TOIJa, KOrAa COOECeAHHMK 3aKOHUYMII
(bopMyIHPOBATH CBOIO MBICIIb.

5.3.3. Ilpu pasroBope pEeKOMEHAYETCSI CMOTPETb B JHIO COOECeIHHKY,
NOJIep)KUBAaTh BU3yaJbHBIM KOHTaKT. B Oecene craparbcs 3ajaBaTh BONPOCHI, KOTOPHIE
TpeOyIOT KOPOTKHMX OTBETOB WJIM KHBKa TOJIOBBI, MOATBEPXkAAIOIIUX, YTO HH(MOpMAIUI
BOCIIPHHATA U OCMBICIICHHA. B ciydae, ecinu ¢pas3a He MOHATHA, PEKOMEHIYETCs TIOMIPOCUTh
cobeceTHIKA ITOBTOPHUTH €€.

5.3.4. Heobxomumo He JOMyCcKaTh YCKOPEHHE pa3roBopa, TaK Kak JIMIY C
WHTEJUICKTYQIbHBIMA  HAapyIICHUSIMA  TpeOyeTcss Oonblliee KOJIWYECTBO BPEMEHH IS
dopmupoBaHusl BbICKaszbiBaHus. Cremyer OBITh TOTOBBIM K TOMY, 4YTO pasroBOp C
yKa3aHHBIM JIMLOM 3aiiMeT Oosblie BpeMeHH. lIpu BO3HMKHOBEHHUH MPOOJIEM B YCTHOM
OOIIEHNN HEOOXOAUMO TPEIOKUTH HCIONB30BaTh APYrol crocol oOmieHus (Hampumep,
HarnucaTh, HaIe4YaTaTh).

5.3.5. Heob6xoaumo cobmogaTh 0oOIIMe STHUECKHE HOPMBI OOIIEHHS ¢ MHBAIUIOM,
UMEIOIIMM HHTEJUIEKTyallbHble HapymeHus. He yka3piBaeTcs Ha rpaMMaTHUECKUE OMIMOKH,
HE JIeal0TCs 3aMEYaHUs 110 YCTHON pedH.

5.4. To 3aBepIICHUIO JIUYHOTO MTPHEMA, JUIIO OCYIIECTBIISIONIEE TPUEM, ITPUTIIAIACT
OTBETCTBEHHOE JIUIIO 32 OKAa3aHWE CUTYAIIMOHHOM MOMOUIH JUIsI COMPOBOXKACHNUS WHBAIHIA
WA MAJIOMOOMIIBHOTO TpaKAaHKWHA JI0 BBIXOJA U3 34aHUA (TEPPUTOPUH) YUpeKICHUSI.

6. 3aKII0YUTEIbHBIC TOJI0KCHUS
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6.1. OTBETCTBEHHOE JIMLIO 32 OKAa3aHUE CHUTYallMOHHOW IIOMOLIM HMMEET IPaBO
CaMOCTOSITEIBHO B PAMKaxX CBOEH KOMIETEHIIMH MPUHUMATh pEeUIeHUsI O BUIaX U crocobax
CUTYallUOHHOM TOMOLIM HHBAJIWJAM M JPYTMM MaJOMOOWJIBHBIM TpaXJaHaM B
3aBHCHUMOCTH OT 00CTOSTENBCTB C Y4eTOM TpeOoBaHUM HacTosed MucTpykuunn.

6.2. PaboTHuku VYupexIeHuUs HECyT YCTAaHOBIEHHYIO 3aKOHOJATEIbCTBOM
OTBETCTBEHHOCTb, B TOM YHUCJIE€ TUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 32 HECOOII0/IeHUE JT00

HEHaJJIexaliee  cobnoneHne  00f3aHHOCTEW, YCTAHOBJICHHBIX  HACTOSIICH
WucTpykuuei, npu MOCEIeHUH YUpexACHUs MHBAIHAAM U JPYTUM MaJTOMOOHMIBHBIMU
rpakJaHaMH.

6.3. CoTpyaHuku oxpaHbl 00s3aHbBl COONIOAATH TpeOOBaHUS, YCTAHOBJICHHBIC
Hactosimedt MucTpykiuei. YciaoBue o coONOAcHUU TpeOOBaHWM, YCTaHOBIECHHBIX
HacTosimed MHcTpykuumen, COTpyOJHMKaMU OXpaHbl BKIIOYAKOTCA B  JIOTOBOP C
opraHu3aiuei, ocyecTBIsAIonell oxpanusle yciayru. Hecobmoienrue nubo HeHaaexaiiee
coOmoieHne TpeOOBaHUM, YCTAaHOBJICHHBIX HacTosmed WHCTpyKiued, coTpyAHHKaMU
OXpaHbl SIBJIETCS HEHAJUICKAIIUM KCIOJHEHHEM YCIOBUWM JIOrOBOpa Ha OKa3aHue
OXpaHHBIX YCIYyr M BJEUYET 3a COOOM OTBETCTBEHHOCTh OXPAaHHOW OpraHu3aluu B
COOTBETCTBUU c YCIIOBUSIMU 3aKJIIFOUYEHHOTO JIOTOBOpA.
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